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INSTRUCTIONS TO CANDIDATES

1. lmmediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or ilems, etc.

lf any of the above defects is found, get it replaced by a Complete Questicn Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, C or D in the appropriate space
provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Student lD, Q.P. Code, Question Booklet
version code and affix Signature on the OMR sheet. As the answer sheets are designed
to suit the Optical Mark Reader (OMR) system, special care should be taken to fill
those items accurately.

4. This Question Booklet contrains 55 questions, Part - A contains rO questions of one mark
each. Part - B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. lf more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. lf any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. lmmediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the lnvigilator you may
leave the examination hall.
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1. doe{qdoCriood dd.rode 6r -9d..-eridcdJo_d])gd6)rld edi$ do6&d edoa oJndde drr ?e_66dd)
qodorlCdle(d dos8j**{dd d)eodob{de doeddc&zoodo_edtslbdd:n:, oqlda&ddodrroFDdzjed

dd.-a1Eoiqddolrdrd)d
2. dd.{ d)&Eo$ ddFd d.ra(6r A, B, C ufor D oidlOMR eruqd d.9,do$O-edEa0n LdRierrRdJd irad

Bgdo_ Ddoi?.jedr.

3. sDgd d98c$ (i!.")o.(,d.) d)ed Orl&na:d AeBo-do(EDqcdod), dJarodsd iceld, a6)dQFrbd)g)rjets, $Jodgd
Erae6. d)+ 4d*dtrd ddro" toecrd 6Dr!a iEooodl dilraoBsje$. suqd dqdrlCdtr ereJ.rde, drrtrF oedd

(OMR) dddiii ed)zbs6aaR dr3:drd)dood it3o d)abedCd)4 r,Jdr n?SzrodoDod qJgr dDddeEJ.

4.4d{€CEo1rr55${i*t$*r.ttiooad}aetrorl-atto4*'leH.,.,q}iaoBq+olaoddrar2.odeod6riocz;,id-rr
15 {{tidd4ptooed" 4,soSraoddra,odd eor}i'idib*dooo&gia. ao_{{zleifoeru$oidedr. d8oi,aodddJi
oleDr Erqddddl &edsDR&dd. de EdJ iootrd r.ccb w$dd& dr{ so$d drDarod"LJedc, e:oS:,

d>ad eru!di$*t-.ao.eo'. c,u$d Sdoi0_dec' *idde$.

5. aoi en:ldzidQ ed:zi e.dndod t.do.so'. crgd dgfol) aaCo! d>ed rC?. oC* aeo 5)cc)c$ urDerc

E)oo)otrr d0r0od rbdcd: dodtjed:. t cd: deC rcd: {dJi t cd$od dt3J #tiddld.gr dDado-/
*{fi dCdlder d.nado-/ e$r {$tid-QqJsF dDado-ob{de eodrlddloedoil{oo.,

6 -gdfdo dd4d tnd; uodQado:r0$:{d. *d{d d*ido-noded en:ol,::dd, do:raur:.,sc{Lndo1, ddJddd)
JJ.^.J.J J.
I loJJc,r^lJeUq!.

7. doqo$d]Bcd$&di:az5{HtoedCotJtDo:dddjodeOMRen{dd$6olO-eoldderbd$dDdrddq
eoJdd$. dnd6od: d:eorzodd: uod: Odlo-&d OMR EtEd dgdoJJqddldBd* drid)dJo*e6tjd',tn adL

odgeatldopix dxeddd,c$d dradaot d:eooa:add d#* odlOM R vuJd @*otQoead dodd ae{ doea.

dradacbcd drad droeriud>dr.

B
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Note : English version ol the instructions is printed on the front page of this booklet.



,\/

3-Illlllllliltflilrilufllfiililt 96032

PART- A

Note : Choose the best option. Each question carries one mark. (40x1=40)
irodd: er$fid> vo\obd1uol. 4.3 dd*o$,a z.odr ero#dldooad>$d.

is an action plan.

A) A good credit rating

B) A dream

C) A set of steps to be followed to reach a goal

D) A system to beat the odds

uod: !,oin oloead.

A) eruE*EB[,]" det3on"

B) doHJ

C) r.odr rboot$ doder erd:ioitJeaod rod: dodd dod

D) AdajPE) o$dd1 -+o e O-^od dd:,5

2. Goal setting enables

A) Less utilisation of resources

C) More utilisation of resources

rbo dz.Jdoocd aadoa rbd d:
A) iodd.ge.:dC dBd) aJCd

C) ioddrgodd dzgfl udd

3. Saha-Asthitva means

A) Co-operation

C) Co-option

id-e:.,d, "rodd
A) i6tEd
C) id erob,3

1

B) Optimum utilisation of resources

D) None of the above

B) noddrgcrdd -^ro! udd

D) dceOd obddo ere-:-

B) Co-existence

D) Corporate identity

B) idza€o

D) sro:d rbd:d>

SPACE FOR ROUGH WORK

B
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4. The principles ol values includes

A) Care

C) Love

dS errdti: dr d{dddlz.dtin oad:dd

A) aoerd

c) ge,e

5. Not a trait of good leader

A) Dictator B) Proactive

sudu$ oa ol#d rb eaeld*eade.5C>

A) d6DrQ6ao B) gdnaeodd'd

Ifiillllll|ilililililil1illlllll

B) lntegrity

D) All of the above

B) #)dd
D) d:eOdae.rdo

C) lnfluence

C) dqDa

D) lnspire

D) $ocioriiJad

6. There are steps in the goal setting process.

A) Two B) Three C) Four D) Five

z$o dz.Jdo! {go1>o$O_ (!UgIIY'.

A) add B) *.o& C) aaeg D) ad:

7. Values connected with solidarity of community is termed as

A) lndividual B) lnstrumental C) Collective D) lntrinsic

#>oao$d ecdrdrl iouo6:d #elrtidd:". bezi ddcd;u$d
A) dJdd B) otudood C) sailrabd D) voddrd

8. Time stress cannot be managed by

A) Thinking about action B) To-do list

C) Action programmes D) Setting priorities

nd:o$d t $ddd.1"dood odrbdoai${ae.:_
A) ao3crd uri oloea3iodd B) de-:nd dul
C) Do$F cloeaddd; D) udrddddlot'roioddr

SPACE FOR ROUGH WORK

B
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9. Tools used by a person to prope

A) Effective file management

C) To-do list D) Allthe above

ril$o$ddlSooiDR Odr&iq: ualdrloo: er'',rdoJnenrbd erodddrarlgl:

A) domadxao dd-d edFdd B) aoobr oloea;driCr

C) derid drJ,, D) d:eOd ao;{n

10. Logic and reasoning are key to

A) Critical listening B) Receiving a message

C) Message understanding D) Responding to a message

ddr drQ oaEFdr(dddro qid::a:aan

A) L{dddDndedrdoond B) iodeddabr}do-^}Ed

C) iodedddd:erfrrd>a*o*ttrdld D) dodedderi$elob$dc$

1 1. The clearly stated goal looks at

A) What you want B) When you want to get it

C) How you will get it D) All of these

oor{arn t*datud rbo ou{ddledcloet-Ddd ?

rly manage time

B) Action programmes

96032

A) o*rideaddd>
C) oe$ ded ddcj:>€eo

12. Leadership may be

A) Formal

C) Both

oao$*3*dt

A) Ma:aod

C) addo

B) oedr erddlddol:w Dc$AoEIl

D) a$zlce:$o

B) lnformal

D) None of the above

B) er$dmod

D) dleOd oJ:a{do ere.:-

B

SPACE FOR ROUGH WORK
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13. Leadership skill are

A) Technical skills B) Human skills

C) Conceptual skills D) All the above

oao$d{dPdcrrddr
A) oo$ddode.rri#i: B) d>dddode.trlttt

C) {m;sdede.rrzld; D) &eOdaeg[o

14. Creativity is used in
A) Science B) Arts and fine arts

C) A)and B) both D) None ofthe above
-6trd5 eodoJ: wdo3n ezld

A) azua;3 B) dd dr* e.:OddeJrld:

C) A) *dl B) addn D) d:eOd obddo ere.r-

15. Barriers to creativity are
A) Employees B) Attitude C) Perceptions D) All the above

{ada eerdoJr ercfddrlCc oia{ dodd
A) oDdddr B) dded C) dbf D) d:eOdoegdo

16. One of the main aims of creativity in advertising is to gain

A) Attention B) Awareness
C) Brand loyalty D) lnterest

zo&eoad>ride_ -grd9eudc$$ uxlapd r"od: dr:$, wdeddedodd
A) nt$dddobdcjr B) erod*naiDdd)
C) r$&edadeo$d D) eiit

17. Yoga helps to attain better
A) Sleep B) Friendship
C) Knowledge D) Noneoftheabove
aloeddt

A) &6
C) ?D#

e,rddJriraP jer; naa ol: d> d.:$d.

B) _{d

D) dreOd o3n$do ere,.r-

SPACE FOR ROUGH WORK

B
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23. Sarvangasana and Shavasana helps in preventing

A) Stress B) Back pain C) Diabetes
J_-^_JJ J.J. J- J-JJ
..Je!d i orldtuao cNe., arJ.Jc)q) erdl dddui:dO_

n) u$d a) a:d1doe$ C) d:fr:d:ed

24. By goal setting one can

A) Make friends

C) lmprove selt confidence

/Doo$$ Odro-,u:d ( rto ee:" dn$o n') *n e;d

A) ne&dddl*DcEodrud:d:

C) u{aua-#dr*io6a oldndoudrcl>

B) Lose ability
D) All of the above

B) ra$frrrdd; ddd>dodrzrd:a:

D) a3:eOd ao;[p

t-drlooGd.

B) Leakage
D) Physical communication

ilullllfl|liluilililil]ll]

D) Body pain
J_^J..J-J.JJ

^]Ocd(lJJ 
cJdLOJ\9Cr.

D) deddoed;

25. Building a scheduled include

A) Setting weekly and daily goals and prioritising them

B) Attending classes

C) Attending classes and prioritising goals

D) Prioritising goals

u o d: d emd{obd1 ea:rio$ d>

A) xamad d:dr drdoad rboddQdooaxb{cb aid) e{zleX edrd oed)dd:
B) dddederi 6Euoai$$d>

C) dddsddo_ oeqQdA: d)dr /Doderl sdrd oed:{d:
D ) r$odddl eidrdrtoe-;u:{ ct:

26. Body Talk is also known as
A) Overflow
G) Noise

d>rd>ddlaezrdud:d>
A) w** doobad B) iroe$aE

D) dr&diodddc)
aa

SPACE FOR ROUGH WORK

B
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18. An observable and measurable end result to be achieved is called

A) Result B) Mission C) Vision D) Goal

.)ed.ld d>4 erdobard)6?d eo8d> {Ooaod laa$dd{ beri dedud>d:

A) dOaod B) deoloed"ed C) dodd9rdo D) $o

19. The letter "S" in SMABT stand for
A) Scientific B) Special

C) Specific D) Social

SMART oou dddo_"S" erd*dd efrr
A) Scientific B) Special
C) Specitic D) Social

20. Time Management is important
A) To avoid wastage of time B) Only to forgetful person

C) Only to busy person D) None of the above

i*o$ pdrd# agdrxlraa ndr{d:
A) i*o$dddfrrddldalfodd: B) dedo$dtueddgd
C) dedereegoddjri D) d)eodolD{doeo_

21. Keeping an end result of securing a lob in a MNC is
A) Financial goal B) Career goal
C) Diet fitness goal D) Professional goal

od:oa.:5eoO doilo$O_ (MNC) wdged ddo3$ uo9$ wdd dnod$d> bezid:od
A) dmoxrd rbo B) {g rbo
C) udoe{ ide€q! d>o D) {gdd rbo

22. Keeping the goal of reducing the body weight by 10 kgs within 3 months is
A) lmpossible B) Not very inspiring
C) Specific D) Unimaginative

drodr .goridO_dedd dorudll 0 d.d. o$dl eeizJedd>od r$oolr:
A) esadaadd: B) er{ednnoreroool#erd:
C) CIoF{mdcb D) o.robic.:: emdra'odd>

B

SPACE FOR ROUGH WORK
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27. To be assertive is to be
A) Aggressive
C) lndirect

{d6an&ddcdd
A) ugid:maee.td

C) ddoed.aancb{d:

28. Techniques of creativity are
A) Brain storming
G) Attribute listing

{rdaeodo$ do$ddc

A) drdoe*odd
C) ed*earld drddDdrad

29. Motivation is important for
A) lmproved corporate image

C) Etfective use of resources

D) Firm

B) erurdann6$d:
D) saje.:aond:dctl

-9 96032

B) Loud

B)

D)

B)

D)

B)

D)

Lateral thinking
All the above

eroddrd ererraedd

d:eed oe;3dn

Healthy industrial relations

All of the above

c-j(UeO/ I d!$d6ERd.
A) iDaEod D'-eprdeur a:$ B) udoe{dd d.naoa douofldsi:
C) nodd.godd domad>rao axlE D) d:eOd aergdp

30. A democratic participate leader
A) Makes final decision without input
B) Seeks input and shares the final decisions
C) Shares final decision without input
D) Seeks input but makes the final decision by oneself

{ro{${ do- parH&i,:d oao$d
A) q&Jr3' .a%d eroed> Poaadd& d>dred
B) "ad*,r erQ {a:, eo.tsa$gedDrdat$ drdrdcqd
c ) qd*,3' q e,ldo3: e e o9$ o qn rdddl dozidovi:rq d
D) "ad:jtr erdl {al eood: Bed>rd*d;*t egie {od dnd:qd

B

SPACE FOR ROUGH WORK
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is an interpersonal skill training.

B) lntermediate skill

D) Hard skill

t od: eododjojJ &de.r, ddaJeaobn&dd.

A) $noqtod&de.r, B) drt'oddtado,

C) {cb#der, D) doeo&do,

34. The feedback under oral communication will be

A) Moderate B) lmmediate

C) No leedback D) Very slow

#sDd iodddo$o_ ds9 obol:>

A) andd$alnd B) dd*so

C) 4egobq$doe- D) uddoqDd

rllilflr]llffirilillllfiililffi

31. Valuing yours thoughts and yoursell makes you

A) Dominant B) Superior

C) Confident D) Assertive

odg rSq ed;ueJoeddzieri $a{ do&{dood &e{
A) {qDrraorisDr$ao B) erdoqaazlvarbao

c) v{aqn dood:ao D) CdE$nd)eo

32. Communicating with others by gestures, actions etc. is an example of
A) Action communication B) Non-verbal communication
C) Verbal communication D) None of these

3d go:, dr:coad$dd droe.:d ioddd ddi,:ddd woaddd
A) godn$noddd B) erutPsodioddd

C) atPsDdioddd D) *eOdob{dnero_

33.

A) Basic skill

C) Soft skill

SPACE FOR ROUGH WORK

B
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A) Stress
C) Stress Management

t z.1dr$of: oOd4t
A) r.$d
c) &Ededrdd

plays a vital role in the success of an individual.

-'1 1- 96032

35.
B) Awareness
D) Problem

tue) adeo.
B)

D)

\-,,,\JqJ]

/.,Jc^,}J..J"
z)

36. Characteristics of innovation are
A) Measurability B) Fund requirement
C) lmmeasurable D) Both A) and B)

dae#ob e,B*eazldodd

A) erdoJ:u$ond B) uodmd eddrdd
C) udolreazio&{cb D) A) d:* B) oddo

37. Working with others to identify, define and solve problems is known as
A) Problem solving B) Negotiation
C) Trouble creating D) Trouble shooting

zJedobddooarf teri d>d€, erdd ian{ddd1zbdel,, d%srDdel d:Q oridoi:-:
dr OeB dedud>d>
A) #ridurido-^Dd* B) dd:^##raejoedd
C) dooddo$d1d*pd D) dooddobdldoddoea?":d

38. Time management is not aided by a range of
A) Techniques B) Skills C) Meditation D) Tools
#:o3: Pdrddab 

"drigcd 
eJouO*aafls-

A) do$zld: B) doderrddtb C) aE d D) eiu#dmzlsrc

39. The capacity to influence people and accomplish goals is called
A) Status B) Responsibility C) Leadership D) Power
adddl'-gWaaar$oo$dl-EQ-^^)dmd:drrd$berlddolpded
A) erodi;": B) dndroof C) oaoiddo D) et)6ad

40. Principles of values that actively pursue a goal is termed as
A) Wisdom B) ldeals G) Creativity D) Self awareness

/oomfrdri z3erad 3!o$ @rlst <ld6E #er".ilCQ &eri ddo$ud:cb
A) ?Ea# - B) &ddFddJ " C) {rdaeod D) {ebo uod

B

SPACE FOR ROUGH WORK
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PAHT - B

^"-Jc^,/qJga r - qJ

Note : Choose the best oplion. Each question carries 2 marks.

inajd: ca6"dd) sroSr.o$$ ero:r. -'.:J.g ddo$o add> eo#d: dooo6dd.
d-o d q J )q { .j

ililfl1ilfi]ilflilililililil|

('15x2=30)

41. Most important human values are

A) Caring B) Honesty C) Co-operation D) All the above

rJd)d)$da" d d>da eot # e.l, dsd>

A) adxdbiodd: B) ag&rddd C) iduddd D) &eOdoe.:;{o

42. Autocratic leadership style means

A) Discussion is not allowed B) Leader has complete power

C) Opinion ot the group is not taken D) All the above

imr6ao oaoS:ddo oodd

A) alz,3rriu-r,dOedad:{dl B) oao3.:ddiaar6rod

C) d:o"ld e?pa3o$derl $dd Oedo&dci D) d:eOd ocg{p

43. Each of these are one of the seven competency characteristics of etfective
leader except

A) Authority B) Self-confidence C) Drive D) lntelligence

dolod>rao oao#d adc iqar$ c;d*rarld0_Ednd oJ>dldr ie&doe_?
A) sQ6Ed B) s{aDdi C) iorgr D) e^:ca"dogE

44. First step in goal setting is
A) Need analysis B) List of objectives
C) Identifying your goals D) Creative plan of actions

/Do Odr oiDadd:O_ do de: doddo dd
A) erddrddod: DEJdd B) wd.eddd du:

C) Dd1 tuooJc$ z$d]3iDdd D) oolr oSoeadoJrdlaqdaiDdd,

B

SPACE FOR BOUGH WORK
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45. Meditation is related to

A) Body B) Mind C) Teacher D) Coltege

podd * ddnd{dr SouoPlcnid
A) ded B) d:d-,ro^ C) [.ie?3o' D) o-ccex:

46. Which is the best method for stress management ?

A) Playing B) Listening to music

C) Laughing D) All of these

z"dd Odrddod: eruE$ sADdrldodd

A) ut:oad:{d: B) ioned erOxbad

C) drbdd D) d.:eodoo;{p

47. Hygiene theory ot motivation is also called as

A) Basic needs theory B) Satisfaction theory

C) Two factor theory of motivation D) Dissatisfaction theory

{ ed#oJ: {d: r or,r,o*oddd1 dod b eri ddoJr e,D ridd
A) d:ne.tql.,od eri{dd:,oa*od B) duq :rmrod

C) $ed#o$addrerodr,oaod D) e#>qod,:roood

48. The 80 : 20 rule say's
A) Typically 8Oo/" ot unfocussed effort generates 20% result
B) 80% of the results are achieved with only 20% the etfort
C) Both the above stalements are true
D) None of the above

80 : 20 OoJ:*d; &eri dedcdd
A) as{oln 80% dq d&;iituSo$d dobdjd 20% fi Ooao#dr wor.r:dnd>dd.
B) 80% flusrdOoaodrldQdede.: 20% gio$d*ood noQicnrbdd
C) &eOd addn deedrist azr

D) d:eOd ob{do ere.:_

96032

B

SPACE FOB ROUGH WORK
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is/are the characteristic ol extraversion.

B) Assertive

D) All of the above

aot,oJd: obdr:reDdoJ: rbeae.:d*rozid;.

B) #)dFeeo$
D) d:eOdaen

rl|!ilrillIlflrfllrffiilnfl

C) Trust worthiness D) All of these

C) co*mdrd D) ai:eOd aer3{O

B) Awareness of your thoughts
D) Both A)and B)

49

A) Sociable

C) Talkative

A) {rddd
C) altlr

50. Components ol ethical values are
A) Respect B) Responsibility

{0d #errdd erodddc o$adtdodd
A) nDdd B) raaeooO

51. lmportance of self awareness is

A) Awareness of your body
C) None ofthese

{oJ:o eoad d:ddododd
A) odgdeddetd B) OdleidraedddCeod
C) d;eOd oJo{do ere;_ D) A) a$* B) addo

52. Which statement regarding leadership is true ?

A) All managers are leaders

B) All leaders are managers

C) All leaders are hierarchically superior to followers

D) Formal rights enable managers to head effectively

oaoL:*{d d:ooad ddnd odDd deef ioolDnd ?

A) deD_ d,,#aad dro oaoJrdd:

B) DsE_ oao$ddo ddd'Daddd)

C) .rq oaod:ddn $ eedobdaan zJou0dd d;ee> QEa odeo R&sD d

D) domD$eaoolDn dr)ddieD {ahaJddori Edaood dQrltt dda"iiSd

SPACE FOR BOUGH WORK
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53. The purpose of value education is to

A) Foster universal core values

C) Develop values in individuals

atF er^ol>d Edrad s.Dd eddoddOq.\o

A) radrgd d orrldd.l zi$-;o{d>

C) dCnB#oeddddl{q*dd,

B) Make the syllabus easv

D) Both A) and C)

B) dddg $rfd:qide edoiDd dJ

D) A) drdl C) addn

-t)- 95032

54. Relaxation is best used when

A) As part of a meditation routine

B) At times of great stress

C) At times of both low and high stress

D) lmmediately following times of significant stress

OD,o.go$d) sldd)EDn udiearbdd.
A) ADdd daa8o$ q:arfoan

B) dode.$dnd:oJ:do_
C) dadl *:Q aaf t"$dd i$o$do_
O) $ad t-$dd drod:dd: er&iol

55 is an example of time trap.

A) Thinking ahead

B) Unlimited social time

C) Delegating tasks to others

D) Studying in a location free from distractions

id>oj:d ueiri uod> en:oadd#olnRd.

A) dr:od o3oez.:ipdd:

B) udoa$aadraddid:o!
C) rddori rcotrzid$ 0oloedipdcl>

D) rioodeaod d$aa nd:d iddO-eldrood

B
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PART - A
o?prl- o

Answer all questions. Each question carries one mark.

oeD.",d,d.,i19rtra erudo:r. e,3 4,d4ol> 1 erodddl dno6$dd.

1. Characteristics ol innovations are
A) Measurability
C) lmmeasurable

daed'dod: odearldodd
dt

A) udod:ud;oaAd

C) er€o$errrlo$dd)

2. Logic and reasoning are key to
A) Responding to a message
C) Receiving a message

96032

(40x1=40)

B) Fund requirement
D) Both A) and B)

B) uodaad erdE dd

D) A) abdl B) addo

B) Message understanding
D) Criticallistening

ddr d:Q @EFdrldddn €,d))Oa)n
A) iodedrlgri €,gq,oo:$d& B) nodeErldQ erdrdna8ostrpd:
C) dodeEdQ3ledonJqd D) 6_dddaDnde$d6aRd

3. Values connected with solidity of community is termed as
A) lndividual B) Collective
C) lntrinsic D) lnstrumental

id>aaobd adrdd iouoQtrd die.lrrl$$o &eri ddod:eJdrd)

A) ddgrlS B) mdro&d
C) uodrlrd D) &tuda?d

4. The first in managing one's stress effectively is to
A) Alter the situation B) Adapt to the stressor
C) ldentify the sources of stress D) Avoid unnecessary stress

uud e"$ddQ0drbiDdo_ dododo$oan doaod>aoooJ>negd.
A) do:6.Bo$dtrDderoobtsr B) t-$uf{dooofoe,
C) e"$dd d)Derldd)q rb&9ft D) erdrld, e"{dddl dara

D
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5. Path-goal model of leadership was introduced by

A) Martin Evans and Robert House B) Fred Fielder

ililililillilililfl illllllllllll 
^

D) Whetton

ood dozJcorBe[,3d.
cJ sJ

B) edaddo dong$4 eruco,6B:{dr

D) d:eOd ao$p

A) dD[,3FN6 sDd6 d)d) uoutfr dH B) d,Gs 4re%or

C) outfr aaxd D) eet3d6

6. An ideal leadeds character includes
A) Honesty B) Gompetency
C) Co-operativeness D) All of the above

t u, uddr anod:dd rbearld:

A) agdneddd B) rod;Srr
C) ndrac,Uc D) d:eOd ae.:;dR

7. A priority is

A) An action or intention that takes precedence

B) The most desirable goal

C) The goal you accomplish first in any given way
D) The most beneficial goal

udrd oodd
A) roobr arQ etudeU{ udrdo$Q dd&do$pd)
B) edrod udeds6eo$ rbo
C) olndde oe.9o$err_ddra rboo$dl 4ddr6an Eaexbdd)
D) erdrod er&dosdd rbo

8. Characteristics of creativity includes

A) Universal and innate B) Produces something new

C) Wider scope D) All of the above

drd9eodob * e.tdeorl$dl dooad

C) Robert House

uo o$dd*d aaef - rloeef d> do

A) radrgd d:{ mgtnad

C) aurs da6&

D
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9. Creativity is used in

A) Arts and line arts

C) Both A) and B)

dad9eerdod: uudo3oerl{;

A) de, &dl e.:OddeizlS:

C) A) ild: B) addo

A) Perpetual

C) Non-existence

de3JoJ:l teSo{t a:Q
A) a{d
C) eraddOe.>, r ol i.a a')

B) Science

D) None ofthe above

B) euod
D) d:eOd ol>{do uer-

B) Expensive

D) None ofthe above

addo ernd.

B) drsDo

D) d:eod oln{do ere.t-

B) Hard skill

D) Basic skill

B) d{@de.t,

D) droe;qlod #de.:,

96032

10. There are steps in the goal-setting process.

A) Two B) Three C) Four D) Five

&o d?3do$ €,goirobO_ dodded.

A) od& B) drJo6 C) ilaer:. D) oub

1 1. ln which year Lefrannaois offered the definition for the significant self awareness ?

A) 1993 B) 1983 C) 1s96 D) 1e86

oind &rdO_e3{,oa;{Oeoo:x" rld:oadr {o$o mrleii asarasardddl DeAddJ ?

A) 1993 B) 1983

12. lnnovation is both conceptual and

c) 1se6 D) 1986

13. is an interpersonal skill training.

A) Soft skill

C) lntermediate skill

A) d:rd> &Eer,

C) d:{rodd #de;,

t od: uodoi6dr{eod: &de;, ddu3e8olDnd.

D

-5-
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14.
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are meant to inspire, instruct and set a good example.
A) Autocrats
C) Role models

B) Bureaucrats
D) None of the above

io*8r, ioridfi erDd$ eruoadd#o1>nd.
B) (,QrJodsl)A) idJrQEao

C) aag dDdorld) D) d:eOd oJ:a{do ee;-

A) Avoid meetings
B) Planning each day effectively
C) Procrastination
D) Neglecting long term projects

,d:o$ &drddo$ xa{drl$O__ e.od: rafdohd.
A) dqirr9${dqSde
B) 4.96d dotrad)roo oloeacd
C) asoD 4ddg
D) Oery)rdQo$ oloeacdrl9Q eor{n:dul>

16. A "Wondering Generality''refers to
A) Poor essay writing
B) Someone without a goal or set direction
C) A flexible and realistic goal setting strategy
D) A specific course of action

" :iJdDdd D R zSEddorbucd " oodd
A) d9d {,u0fi udob{d:
B) i$oo$%d usm dnrlrddrdd drSd.ao_a&dddr
C) :60medd itea{C,$d3 m{dddonsrrtood rbo daldol: do$
D) ed6drood:rd!,o3:

17. Barriers to creativity are
A) Attitude B) Perceptions
C) Employees D) All of the above

d,zrd9ee.tdod: crdddd$ ob{dodd
A) ddded B) d,ed
C) SdddJ D) d:eod ae;JdB

SPACE FOR ROUGH WORK
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18. Working with others to identify, define and solve problems is known as

A) Trouble creating B) Trouble shooting

C) Negotiation D) Problem solving

dedoJ:ddno6zi deri d>d>3 , edd nd:frdddtr rbdrgft, dE,eDdO:r drd: uddOieD

ds oeg ded?Jd)dJ

A) dooddoJ:d1{*ird B) dnoddoJ:Q droddraearJd

C) ddndrdrEeloerJd D) id:id Drido$dd)

19. Many human values seen good or right due to

A) Positive feelings B) lnternal happiness

C) Natural acceptance D) All of the above

de.r{ d>dOeo$ dPorrl+t ioo$)R e{aa l$pd:oandw rodsa

A) nao{d ereioedd B) uodod iodoed/udod
C) xai+Dadndla D) dre0dae;$o

20. Tools used by a person to properly manage time

A) To do list B) Effective file management

C) Action programmes D) All of the above

,$o$ddb{ noolDR OdFbrer: e.a1 dr$o1:: erudoSrreRlDd erudEdearlet:

A) doid do3", B) do,adrcEo ddd OdFdd

C) aoJ:r olne6d,l$b D) d:eOd ao;dp

21. The letter'M'in SMART stands for

A) Meaningful B) Meeting

C) Measurable D) Money

SMART aou dddo_'M'uddd udr
A) Meaningful B) Meeting

C) Measurable D) Money

SPACE FOR ROUGH WORK
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22. Yoga helps to attain better

A) Sleep

C) Knowledge

o3oed$

A) 06
C) zsad

23. The letter'S' in SMART stands for

A) Special B) Specitic

SMART aou dddO-'S' eddd erdr
A) Special B) Specific

24. Leadership promotes

A) Team spirit

C) Low spirit

d"o$dd $ erode*$dd.
oI- c( j

A) nodu3d ?.Pd (t"3edf :ro[r)
c) dad)u{

25.

A) Psychologicalneed

C) Behavioural need

-8- trulll|ililmffiN[]

D) Scientitic

B) Friendship

D) None of the above

erudildo9ierr iaaoJr dDd:g d.
B) ded
D) d:e0d oln{do uer-

C) Social

C) Social

B) Medium spirit

D) No spirit

B) xapadea u{
D) u{qs_

D) Scientific

is a specific area in which person needs to change.

B) Developmental need

D) Socialneed

r.u1 dr! o3l udoisjerod 06Fd rpd6Dnd.

A) dDdAd (,ildd B) er?Pddqsddd

C) a''drdo3: ezld, D) radndd oddrdd

26. Sarvangasana and Shavasana helps in preventing

A) Body pains B) Stress C) Back pain D) Diabetes

iroronadd a$eb da'and{ srdi ddrl[$.jdo_ iaao$ dDd:gd.
A) deddoe{ B) r-{d C) r.iQdoe$ D) d:f,:d:ed

D
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27. By goal setting one can
A) lmprove self confidence B) Lose ability
C) Make friends D) All of the above

rboo$$4 OCFolDd ( rioeefdr.|on6) aboeE
A) cr{ aDJdq $qrDorJdra.9er,Jd)ub B) ;od:CrrdQ dd&dDd,rr6&d)
C) {e8ogddtr dnBdn.9,ud:dr D) d:eOd aerg

28. Leadership skills are
A) Conceptual skills B) Human skills
C) Technical skills D) All ol the above

ooOEd_d #de.lrrlC:

A) t6aeo.9E dade.rorl$ B) dDdd @dorrltlr
C) oold &Eerrrlelc D) &eOd aoFB

29. Pareto's principle is better known as _ rule.
A) s0-50 B) 60-40 c) 70-30 D) 80-20
m"dtSoed d3_d&, PodJ$ aod; ddodrenrtrdd.

I c5 o(-

A) 50-s0 B) 60-40 c) 70-30 D) 80-20
30. Saha-asthitva means

A) Co-Existence B) Co-operation
C) Co-option D) Corporate identity

id-ead aoddrC
A) nd-dedd B) nat'od
C) nd-uoQ D) radr:aaoud (ra&rdettr) rbdrd:

31 . The clearly stated goal looks at
A) What you want B) When you want to get it

C) How you will get it D) All of these

06F*Dn n*dar,d rbo oiDdd&4 udeloeEn:$dr r
A) Od:d oJeaod:dd>n B) eed edQ ddo$el cJo$Amil

C) oed ded ddo3r:Qeo D) qdrlCe*dB

SPACE FOR ROUGH WOFK
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32. lf the trait theory of leadership were true, then all leaders would possess

A) Charisma B) The same trait
C) Different traits D) Seven traits

oaod:dd"dodrat)o-Joodd)P6aaRdod,ao-aooJ:dd:
droo6d)6ad.

A) z3org B) ude rbsoe.:drorl$:

C) eeC rbeae.rdearl9c D) a*b e.rdearld:

33. The technique used by the boss to inform a common message to all the workers

and staff

A) Notice B) Memo

C) Advertisement D) Announcement

d)esDQr,orlsb aerg rJ.))rdd) dJe :)qoarlgri FadDdd iodeddd:* .9#er: _
&Qadd&4 u#oqd.
A) az{o8 d$ B) qdd dg,

C) ?D&e6& D) doedd
34. Motivation is important for

A) Effective use of resources B) Healthy industrial relations

C) lmproved corporate image D) All of the above

d,eddrl dD$-daRd.
n

$ noddgerdd doFad)aro DdE B) udoerldd {rooro douo{rlet>

C) roqaod o{prdettr r3$ D) d:eod ae4

35. The communication that is perceived by the ear
A) Pictorialrepresentation B) Oral

C) Auditory symbols D) Gestures

8aoDod d,enejq ioddd
A) ?Jaggd 6}8OCd B) arPr)d

C) deoriouofi (erBrjo)dd4rl$b D) paatpdoorl$

D

I
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36. An observable and measurable end result to be achieved is called
A) Vision B) Mission C) Goal D) Result

Aed"rd abal er9o$ud0cDd eo.9a$ {Oood DQlDddfd 6oed dedud:dr
A) doddArd., B) freoSoede, C) rbo D) dOooE

37. _ plays a vital role in the success of an individual.
A) Stress management B) Stress
C) Awareness D) Problem

8"rJ d-30$ oodrrd dle)- radea.Uor^l-o
A) t dd Odrd# B) r"$d
C) eod D) ndrfd

38. Communicating with others by gestures, actions, etc. is an example of
A) Verbal communication B) Action communication
C) Non-verbal communication D) None of these

Bq, q,o3: d::ooddrl9 droeE noffid dd$ddd erucDddd

A) dPsDd ioddd B) golD{d ioddd
C) e#;odnoddd D) qC)rl9o_olDQdoerer-

39. The feedback under oral communication will be

A) Very slow B) Moderate

C) lmmediate D) No leedback

dPsDd nodddo$O- d,.gg,o$ob
A) udd Oqad B) &qildrand
C) dd*eo D) €,.99,o$'a6d)oe-

40. lnterpersonal skills are referred to as

A) Social skills B) PeoPle skills

C) Soft skills D) All of these

96032

eodd dr! eoco dDdel, dd:n erue3;a)norb{.1d>

A) rad>dd @do, B) rdd &de.to

C) dSdr Pder, D) adrl9o-ao;{P

SPACE FOR ROUGH WORK
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PART- B

AtFd-a

Answer all questions. Each question carries 2 marks. (15x2=30)

oeD-4,d4rlgrtja erudotu. €,3 €,d{oir 2 oodrlsd:n dno66qd.

41 . Autocratic leadership style means

A) Leader has complete power

B) Opinion of the group is not taken

C) Discussion is not allowed

D) All of ths above

,DrQrJo oo$f,d"d JrO oodd

A) oo$d-diDFQDd
B) rbo&d upugoJ:rled ildd Oedad>{d>

C) ddrd u{d oedod:{ct:
D) d)eodae_dD

42. The purpose of value education is to

A) Foster universal core values B) Make the syllabus easy

C) Develop values in individuals D) Both A) and C)

daorolr:! E{ead d>O, erudoeddodd

A) :odrgddPetrrlsrQrJ*roddt B) dddd,abddtrideedofo$uJc

C) d,qdsJ#orrlcQdr$dd> D) A) a,re C) addo

43. Which is the best method for stress management ?

A) Laughing B) Playing

C) Listening to music D) All of the above

t.dd Odrddob erud& apadrldodd
A) druad B) uu6ad>dd)
C) ioRed erofr:.)d D) d:eod aegdp

D
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A) Sociable

C) Assertive

A) deddd
C) nd:CF&eo$

-13-

is/are the characteristics of extroversion.

B) Talkative

D) All of the above

aosr:d: D&dr>r$do$ rbeae.:dearldr.

B) da3r

D) &eOd aerg

45. Divergence dimensions of advertising creativity includes
A) Artistic values

B) Flexibility

C) Originality

D) All ol the above

tvo&eood> d,a d9 e e.:dotr:

A) den{d dae.rrrl$:

B) drao6dJodJeOd

C) d:os?.ilrodd

D) d:eod aer_

eQ{doJ> uobd:rldQ e.9ilnoad.

46. Self-esteem is maintained through both

A) Self-promotion; Supplication

B) Self-reflection; Social comparison

C) Self-monitoring; Lack of reflective thinking

D) Development of an independent sell; Development of an inter-dependent self

^r../ 
qlc^LrgN

.l' c.}.)lg., addd d:oodd! 0dF6oioddd.
A) {obo {,eod; ag$rd
B) {o$o €,.980D; DdDdd doeOd

C) {od:o d:eoozadd; {8{er aroddo$ dodd

D) {do$ {o$o utidu6; erodd erde.rotxd {o$o eQdo%
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47.

'14-

is an example of time trap.

A) Delegating tasks to others
B) Unlimited social time
C) Studying in a location free from distractions
D) Thinking ahead

nd:o$d uejfi uod: eruoadddojnRd.
A) qddod ao$rrldQ ooloedxbdd:
B) sdotud radndd id:od:
C) rioode;aod dDddaRd)d {9dO_ uf, od:d

D) d>od oiaedfDdct)

48. Hygiene theory of motivation is also called as
A) Two factor theory of motivation B) Satisfaction theory
C) Dissatislaction theory D) Basic needs theory

{,ed#od: dd:re.r, lqodddldod &ed ddoi:ortrdd
A) $ed#o$ adab sod *oaod B) ddq $Daod

C) uid>pd aoaod D) droergnd erfdsrl9:looood

49. is very slow.
A) Verbal communication
C) Written communication

d:os;n Pelda"Rd.
A) dJasDd ioddd
C) Os03 ioddd

50. Components of ethical values are
A) Trustworthiness
C) Besponsibility

{ed #errrld erodrl$ olngdodd
A) alnpdrd
C) auoe,ooo

B) Non-verbal communication
D) Assertiveness

B) edsDd ioddd
D) nd)CFpeo$d

B) Respect

D) All of the above

B) rPdd
D) d:eod ae.r;{p

SPACE FOR ROUGH WORK

D



Iffilllll[tulflillllilililI -15- 96032

51. Most important human values are
A) Co-operation B) Caring C) Honesty D) Allof heabo/e

z,:d>d::aD, ro d d:ada e od: dDo, rl$:
A) ndacld_ B) rodd d&nrd& C) a9d:ae6d-6 D) $eOd ooHB

52. Meditation is related to
A) Mind B) Body C) College D) Teacher

eu dd * ddAdddo iouoQ&Dnd
A) drdfD" B) ded C) aoeier,: D) u3e?,3or

53. Trait theory helps to explain
A) Some people are leaders B) Some people are not leaders
C) Successful leaders are effective D) Leadership involves extroversion

erdea logoddl ad&4 edoneD ioaod: d:ad:$d ?

A) de.tdd: FDobddr B) de;d trdd> oooJ:dd: eo_
C)ol:dloaobd6domad)aJo D)Oedsaf&SdDFr0doilt4r-stinrftp

54. Belaxation is best used when
A) lmmediately following times ol significant stress
B) At times of both low and high stress
C) At times of great stress
D) As part ol a meditation routine

&ugo.sobdl sDdd)EJER u$ientudd.
A) d{ead uddd nd:od:dQ u&n0,1
B) d6& alrq dqF ?.ddd r&o$do_
C) do{r-$ddn&o$do_
D) WauA 6rDado$ ?iaiid?R

55. Creativity can be influenced by the relationship between an agency and
A) controllers B) channels
C) clients D) consumers

i,aoadfdo$d>uoo(
A) OoJ:o$ddd:
C) udoozr (client)

u$$ ad&ob d&ad iot^:of6od qqa&rDd:&.
B) radefrlsb
D) rgdddr
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